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How to create an account for VAT compliance
Visit our website at https://www.kpmg-vat-oss.com/gb/en/
Select “Sign up” in the top right corner

https://www.kpmg-vat-oss.com/gb/en/
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On the next page you will see the core services that we are offering. Select “Sign up” again under VAT.

How to create an account for VAT compliance
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On the next page you need to create your 
account. 

Add your email address and password.

Password must be at least 8 digits long and 
contain any three of the following four qualities: 
Uppercase Characters, Lowercase Characters, 
Alphanumeric Characters, Special Characters.

Click “Create Account” to proceed.

How to create an account for VAT compliance
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After this, you must login using your freshly created 
credentials. 

You should save this link, because you will have to use it 
every time you want to login: 
https://admin.kpmg-compliance.com/gb/en/account/login

How to sign up for VAT compliance service 

https://admin.kpmg-compliance.com/gb/en/account/login
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Provide the requested information about your business and click “Next”:

How to sign up for VAT compliance service 
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Select the county or countries for which you want to sign up for VAT compliance service and click “Next”. The 
order summary on the right will tell you the service fee due - based on your selected countries and services. 

How to sign up for VAT compliance service 
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On the next page you can select additional services based on your selected countries. Some additional services are added by default by the system as they are not 
optional, such as: fiscal representation for non-EU based companies in some EU countries (France, Italy, Poland, Spain, Netherlands, Sweden, Denmark, Portugal, 
Austria, Belgium, Cyprus, Hungary, Greece, Romania, Slovenia) or filing agent in Germany, for non-EU based companies. You can double check your order summary 
to see if fiscal representation or filing agent is being charged to you or not. You cannot remove these.  

The optional extra services are:

• Intrastat reporting services.

• EORI number application in the UK (If you signed up for UK)

• EORI number application in the EU (If you are a non-EU based business and you signed up for at least one EU country) 

Please note that it is not possible to sign up for an additional service only. You must sign up for the VAT compliance in a relevant country if you wish to get additional 
services in the same country.

Beyond the extra services, you must tell us if you already have a VAT registration in the selected country. 

If not, we will arrange the registration. For this you must give us a date from which you wish to be VAT registered (“Effective date of registration”)

Upon receiving such a request, we will arrange the takeover of your representation at the tax authorities. For this you must give us a date from which you want us to 
deal with your VAT return in the respective country. (“Start date of representation by KPMG”)

If you select a past (non-future) date, the system will charge you extra for dealing with past periods. In the order summary it will be shown as “Retrospective 
return”. Your subscription will always be valid for 12 months, starting from the month when you signed up with us. 

Please click “Next” after you have selected everything you wanted and have answered the necessary questions. 

How to sign up for VAT compliance service 
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How to sign up for VAT compliance service 
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On the next page you must select a payment
method, then download, and accept the contract
and agree to our data handling policy. If the
contract is downloaded and everything is ticked,
the “Confirm Order” button will become active
and you can place your purchase.

If you select bank transfer as payment method,
you will have to make a bank transfer separately
at your bank.

If you select PayPal, the system will redirect you
to PayPal where you can arrange the payment.

How to sign up for VAT compliance service 
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Reaching this stage, you have
completed the sign up. If you have
selected Bank Transfer as payment
option, then you should make the
transfer now, then you will have to
upload your payment proof via
“Order History”:

How to sign up for VAT compliance service 
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Now you will see the order that you have just created. Click “Details”:

How to sign up for VAT compliance service 



14© 2022 KPMG Global Services Hungary Kft., a Hungarian limited liability company and a member firm of the KPMG global organization of independent member firms affiliated with KPMG International Limited, a private English 
company limited by guarantee. All rights reserved.

Document Classification: KPMG Confidential

Click “Upload proof” under the payment details of 
your order:

We will check the proof and confirm your payment 
once it has been cleared at our bank account. 

We will not start any work in scope up until the 
payment has been received.

How to sign up for VAT compliance service 
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Your next step will be to provide us with all the necessary information that we will use to onboard you as a 
KPMG client and to start your VAT registration or takeover in your selected countries. 

To collect all this information, we designed a questionnaire that you should fill in right after you have selected 
the countries and services. At this point a KPMG account manager will be assigned to you. This person will 
support you in the process if you do not know how to proceed.

Click “Start Questionnaire” .

How to get started with the VAT registration or takeover
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How to get started with the VAT registration or takeover
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The questionnaire has 4 parts.

Business Details: you must provide information about your business that is relevant for the countries you have selected for VAT compliance.

Authorized Signatory: You must provide information of the person(s) who is/are duly authorized to sign and legally act on behalf of your 
company.

Beneficial Owner: You must provide information of the ultimate owner(s) of your business. This information is required to onboard you as a 
KPMG client. We cannot start working on your VAT registrations or VAT returns until the onboarding is done and you have been accepted as a 
client by KPMG.

Banking information: In some countries you must provide banking information to complete the VAT registration process. If this applies to 
your selected countries, then you will have to fill in this part. If it does not apply, you will not be asked to provide this information.

After you have answered every question and uploaded all required documents, you should close the questionnaire by clicking “Confirm and 
Finalize” :

How to get started with the VAT registration or takeover
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If you have multiple companies and with one of them you have already signed up, then we offer an easy 
solution if you want to sign up with other company/companies as well. You do not have to log out and log in 
to your other account, you can manage all your companies from one single account.

To add your new company, click “New company” from the top right corner and select the services type for 
which you want to sign up.

How to sign up for VAT compliance with a new company, if you already 
have an account with us
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This will take you to the first step of the sign-up process so that you can provide the requested information 
about your new business. The process will be the same from this point on as shown here. After you have 
signed up for our services with your new company/companies, you will be able to switch between your 
companies in your account. 

To be provided as required: We have a separate guide that will explain how you can manage multiple 
companies from one account.

How to sign up for VAT compliance with a new company, if you already 
have an account with us
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After you have finalized the questionnaire, the “Confirm and Finalize” button will change into a “Finalized”
button, showing the current status of the questionnaire. You cannot edit the questionnaire in this status.

The registration / takeover process
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After this, we will review the documents that you
have uploaded and the information that you have
provided. If anything appears to be incorrect or
incomplete, we will get back to you via email.

You will receive the following email template (subject:
KPMG Services – Review needed), listing the
information (see the middle of this mail) that you
need to review:

The registration / takeover process – KPMG Review
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At this point the questionnaire is again editable for you. After you have made any necessary changes, you must finalize it
again by clicking “Confirm and Finalize”. We will review it once more and if it is all right this time, we will approve the
questionnaire.

The registration / takeover process – KPMG Review

What is happening in the background?

After you have finalized the questionnaire, we will double check as required. This includes reviewing the documents that you uploaded and comparing the
information shown in the documents with the information you provided in the questionnaire.

If the documents are outdated or incomplete, the review process will take longer, since we must ask for more recent versions. The information we are looking for
in the documents are official business name, business address(es), owner(s) of the business.

We will use the info to onboard you as a KPMG client. This means:

 We are checking if you are receiving services from other KPMG firms. If you are, we will align with the member firm to determine whether the service you
signed up for with us is restricted for you due to your other engagement with KPMG. If it is, we will stop processing your data and this will conclude our
cooperation.

 If our service is not restricted, we will check whether there have been any criminal investigations against your business or against people associated with the
business. If we find something, that would almost certainly result in us ending our engagement contract with immediate effect due to risk purposes.

 Finally, we will check if any sanctions have been imposed against your business or people associated with your business due to the Russian invasion of
Ukraine. If there are sanctions in place against you, we will not be able to provide any services to you and we will end our cooperation immediately.

Any actual service delivery will start only after the above have been clarified and we successfully accepted you as a client of KPMG. It is of utmost importance that
you take the information and document provision seriously and provide everything we ask for. Otherwise, we will not be able to take you on as a client and we will
be forced to refuse your service request.

Beyond the above, the information and document that you are providing will be used for the actual VAT registration or takeover process. We will generate the
registration documents based on the questionnaire data.
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Once the questionnaire is approved, you 
will be notified via email (subject: KPMG 
Services - Collect and mail documents):

The registration / takeover process – KPMG Review
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The link will take you to the “Services” page of the portal. Here you have a full list of services that you have signed up for. 
Every country has its own box with the relevant information and documentation. Your task will be to download, sign and 
upload the signed copies of the documents here.

The registration / takeover process – Sign Documents
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In this example, we only have one document to deal with. Based on the selected countries this number can differ.

Regarding documents, you will always see a category. In this example this category is “Required by post”. This means that after you have
uploaded the signed copy and we have reviewed and approved it, you will have to post the original signed document to our address
physically, to:

Marketplace Sellers
KPMG Global Services Hungary
Váci út 41
1134 Budapest
Hungary

Other categories that you can expect to find:

“Required electronically only”: You will not have to post the original signed document. The signed copy that you uploaded will be enough to
proceed with the registration/takeover process.

“For information only”: You do not have to do anything with this document. It is for information purposes only.

The registration / takeover process – Sign Documents
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To download the document, you will have to click on 
the pdf icon under the text “Generated”. 
After you have signed and scanned the document, 
you have to upload it by clicking the button “Upload” 
under the text “Signed”. 
If you have uploaded all required documents, you 
must finalize the document upload by clicking 
“Finalize Upload” button in the top right corner. This 
button will be active only if you have uploaded every 
document. 
If you selected several countries, you have to finalize 
the document upload separately for every country, 
after you have uploaded the signed documents. 

The registration / takeover process – Sign Documents
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Upon finalization, we will review the documents that you uploaded. If something is not correct, we will get 
back to you. You will receive the email template below (subject: KPMG Services – Review needed), listing the 
information (see middle of mail) that you need to change: 

The registration / takeover process – Sign Documents
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If you receive this email, please login and upload the document again as requested. Do not forget to finalize the upload. If the documents are 
all right this time, we will start the VAT registration/takeover. You can monitor the progress in the top right corner of each country box. 

The registration / takeover process – Monitor the Progress
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The process usually has the following steps

Translation in progress – Some company documents must be translated to the language of the country in 
which you are registering, this can be part of how we arrange the takeover. If it is a sworn translation, the 
service fee will be charged to you.

Sent to Tax Authority – The registration/takeover package is complete and has been sent to the tax authority. 

Local tax number received – The local tax number has been issued. The local tax number is not yet valid in 
the VIES system but can be used for paying VAT and submitting VAT returns.

Registration completed – Your VAT number has been issued.

You will not receive email updates about each status changes, only when the local tax number has been 
issued and the whole process is completed. 

The registration / takeover process – Monitor the Progress
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Email subject: KPMG Services - Local tax number 
received 
We will not disclose your registration details in 
the email, you will have to login to see the details 
for yourself. 

The registration / takeover process – Final steps
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After this, you will have to start uploading your 
VAT transactions on a monthly basis so that we 
can prepare your VAT returns. There is a separate 
guide available describing the process. 

You will receive another email when your VAT ID 
has been granted. (Subject: KPMG Services -
Registration Completed)

The registration / takeover process – Final steps
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If you login you will see the local tax number, the VAT ID, and the filing frequency of your VAT returns.

The registration / takeover process – Final steps
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