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You can renew your existing KPMG subscriptions at any time, by clicking “Manage Services” in the “Services” 
session. 

The renewal must be done in the last month before the service end date at the latest. If you have appointed a 
Fiscal Representation in a country (for VAT compliance) or a VAT intermediary (for IOSS compliance),  you 
must renew two months before the service end date.

Failing to renew on time may result in a delay in submitting your returns (which could lead to penalties) or 
de-registration (especially for IOSS). 

Introduction
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You will start receiving pop-up messages 
60 days before the service end date 
every time when you log in; here you 
can start the renewal process by clicking 
on “Renew Services”:

You will also receive a weekly reminder 
email starting from 60 days before the 
service end date:

When to renew your VAT Compliance service
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If you click on “Renew Now” in the reminder email, it will direct you to the following page:

Login and select “Renew Services” from the pop up. 

How to renew your KPMG service
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Select the countries that you would like to 
renew. You will see the expiring countries listed 
on the top. 

You can add new countries now. The other 
countries will be listed below.

You can reach this page without the pop up 
message as well: go to “Services” then select 
“Manage Services”.

How to renew your KPMG service
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IOSS service is listed separately, either on the bottom of the page (if you do not have an active IOSS subscription), or at 
the top (if you have an active IOSS subscription that you wish to renew):

How to renew your KPMG service
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Click “Next”; here you can choose additional services (if applicable):

How to renew your KPMG service
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Click “Next”,  and check the order 
summary and select the payment 
method:

How to renew your KPMG service
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Click “Download Contract” and tick the 
two boxes below to accept the Contract 
and agree with the terms, then  click 
“Confirm order” to proceed:

How to renew your KPMG service
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Payments via PayPal will be processed immediately. If you choose to pay by bank transfer, you can find our 
bank details as on the previous page (or upon request) after you click “Bank transfer”.

You can check the status of your payment under “Order History”:

How to renew your KPMG service
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Click “Upload proof” to upload payment proof for the bank transfer:

How to renew your KPMG service
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Once the transfer is made, our finance team will check the payment and proceed with your subscription 
usually within 3 working days, then you can see the payment status will change to “approved”, which means 
that your renewal is completed:

How to renew your KPMG service
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Please select “I don’t want to renew” for the countries where you don’t want to renew your subscription -
from the pop-up message:

How to decline one or more renewals
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Select a main reason to decline whichever renewal(s):

Select a sub reason then click “Save” to finalize it:

How to decline one or more renewals
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If you select “I plan to stop trading and de-register for VAT” then please contact your account manager about 
the de-registration process and fees. Please note that you may be required to extend the services and 
continue submitting VAT returns until the de-registration is completed.

Click “Save” to finalize it.

How to decline one or more renewals
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If you do not renew a service before the expiration day, it is deemed to be cancelled by you and we will inform the tax 
authorities that we no longer represent your business.

If you did not renew, you can still decide to come back to us in the future. We will onboard you as a new client again;
which means that you will have to fill in our questionnaire on the portal and you will have to sign some documents.

You can sign up for expired countries at “Manage Services” under “Services”

If you miss the renewal deadline
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You will see the expired countries on the top of the page. You can select them now:

If you miss the renewal deadline
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You need to let us know if it is a late renewal for this country, 
or you are returning to us from an other service provider 
after a break. 

Extend by one year: your subscription will be renewed by 
one year, starting from the original expiration date. Select 
this if you forgot to renew in time.

Restart Compliance: you are signing up as a new client 
who is coming back to us from an other service provider. 
You need to add a start date if you select this option. Your 
subscription will be valid for one year starting from the date 
provided by you.

If you miss the renewal deadline
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